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§ 1 Scope of application

1. These GTD shall apply exclusively in addition to the other
contractual agreements for all business transactions between us
and the buyer, client or ordering party, hereinafter referred to as
the buyer or ordering party, as well as for legal issues in prelimi-
nary negotiations and in the case of business-related contacts.
We do not recognise other terms and conditions of the ordering
party, even if we provide services without reservation or accept
payment, unless we expressly agree to their validity in writing.
This also applies to general terms and conditions other than the
customer's general terms and conditions of purchase, in particu-
lar, but not limited to, the customer's quality assurance agree-
ments, framework supply contracts, provision contracts, consign-
ment stock contracts and confidentiality agreements, unless the
provisions therein have been negotiated with us.

2. These GTD shall only apply to business transactions with
companies within the meaning of 8 14 BGB (German Civil
Code); they shall also apply to all future business relations with-
out renewed inclusion until we issue new GTD.

3. All agreements made between us and the customer within the
framework of the contract negotiations shall be recorded in writ-
ing for reasons of proof and confirmed by both parties.

4. Additional agreements, subsequent contract amendments and
the assumption of a guarantee, in particular the assurance of
properties or the assumption of a procurement risk, must be
made in writing if they are made by persons who are not author-
ised to represent the company. Our silence does not constitute
consent.

§ 2 Consulting

1. Our advice is based on empirical values. If the advice extends
to circumstances whose accuracy is beyond our control, such as
the composition of raw materials or the services of subcontrac-
tors, the advice is non-binding. Failure to provide information
does not constitute advice.

2. The advice extends as product and performance-related ad-
vice exclusively to the products supplied and services provided
by us. It does not extend to advice that is not contract-related,
i.e. explanations that are given without products being sold or
services being provided by us.

§ 3 Conclusion of contract

1. Our offers are valid for 10 working days after receipt by the
customer; they are subject to change and are considered an invi-
tation to treat.

2. In principle, the order placed by the customer constitutes the
application to conclude a contract. We will accept the application
within 10 working days, unless a different acceptance period has
been agreed.

3. The first processing of an offer is usually free of charge. Fur-
ther offers and design work are only free of charge to the extent
that the delivery contract is and remains valid.

4. descriptions and photographs of the products in technical doc-
uments, prospectuses, company brochures, catalogues, price
lists, etc. are non-binding, unless their inclusion in the contract
has been expressly agreed; they do not release the customer
from carrying out their own checks.

Product and service descriptions on the internet can naturally
only be of a general nature; if the customer wishes to derive
binding agreements on quality or fithess for use for the applica-
tion intended by him from them, he must refer to this in the order.
5. All information for the execution of the order must be provided
in the order. This applies to all deliveries, services, works and
other services provided by us. This includes, in particular, but not
exclusively, information on article designation, quantity, dimen-
sions, material, material composition, pre-treatments, processing
specifications, treatment regulations, storage, standards and all
other technical parameters and physical characteristics.

Missing, incorrect or incomplete information shall be deemed ex-
pressly not agreed and shall not establish any obligations on our
part, either in terms of performance and warranty or in terms of
claims for damages.

6. If the order placed by the customer differs from our offer, the
customer shall make the differences separately identifiable.

7. We are entitled to obtain further information that serves the
proper execution of the order.

8. Orders should be placed in writing or electronically (EDI);

orders placed orally or by telephone are carried out at the cus-
tomer's risk.

9. If the customer cancels an order that we have accepted, we
are entitled, without prejudice to the possibility of claiming higher
actual damages, to charge 10% of the delivery or service price
for the costs incurred in processing the order and for lost profit.
The customer reserves the right to prove that the damage is
less.

10. We reserve the right to process the delivery or service items
or have them processed in another company at no extra cost to
the customer.

§ 4 Call-offs

1. Unless otherwise agreed, binding quantities must be commu-
nicated to us at least three months before the delivery date by
call-off for delivery contracts on call-off. In individual cases, it
may be necessary to extend this period, e.g. due to material de-
livery times.

2. Additional costs caused by a delayed call-off or subsequent
changes to the call-off with regard to time or quantity by the cus-
tomer shall be borne by the customer; our calculation shall be
decisive in this regard.

3. Unless otherwise agreed, all call-off orders must be accepted
within one year of the order being placed. If this period has ex-
pired, we are entitled to invoice the goods and to ship them at
the customer's expense and risk or to withdraw from the contract
immediately.

§ 5 Changes

1. Any changes to the delivery item or service after the contract
has been concluded shall require a separate contractual agree-
ment.

2. We reserve the right to make reasonable changes to the deliv-
ery item or service in the event of missing or incorrect infor-
mation. Any disadvantages resulting from missing or incorrect in-
formation, in particular additional costs or damages, shall be
borne by the customer.

3. We reserve the right to make technical changes to the delivery
item or service that do not jeopardise the contractual objective.
4. Quantity variances customary in the industry are permissible
up to a maximum of 10%.

5. Partial deliveries or services are permissible provided that this
only insignificantly impairs use and does not jeopardise the pur-
pose of the contract. They may be invoiced separately.

§ 6 Delivery time

1. Delivery dates, delivery periods and delivery times are ex
works, unless otherwise agreed. If a delivery or performance pe-
riod has been agreed, it shall commence upon dispatch of the
order confirmation, but not before all details of the order have
been fully clarified and the customer has duly fulfilled all its obli-
gations to cooperate; the same shall apply to delivery or perfor-
mance dates.

2. In the event of mutually agreed changes to the subject matter
of the contract, new delivery or performance deadlines and deliv-
ery or performance dates shall be agreed.

This shall also apply if the subject matter of the contract has
been renegotiated after the contract has been concluded, with-
out any change having been made to the subject matter of the
contract.

3. delivery or performance deadlines and delivery or perfor-
mance dates are subject to defect-free and timely delivery by our
suppliers as well as unforeseeable production disruptions.

4. the delivery or performance time is met if the delivery or per-
formance item has left our factory by the time of its expiry or has
been handed over to the contracted transport company at our
factory or we have been notified that it is ready for collection.

5. We are entitled to provide the agreed delivery or service be-
fore the agreed time.

§ 7 Default of acceptance and default of acceptance

1. If the customer does not accept the goods on the agreed de-
livery/service date or at the end of the agreed delivery/service
period due to circumstances for which he is responsible, we are
entitled to compensation for the resulting additional expenses. In
particular, we are entitled to charge the customer storage costs
of 0.5% for each month or part thereof, up to a maximum of 5%



of the delivery or service price. The contracting parties are at lib-
erty to prove that higher or lower storage costs have been in-
curred.

2. We are authorised to determine a suitable storage location at
the expense and risk of the customer and to insure the delivery
or service items at the customer's expense.

3. If we are entitled to claim compensation in lieu of perfor-
mance, we may, without prejudice to the possibility of claiming
higher actual damages, claim 15% of the price as compensation,
unless the customer can prove that no damage has occurred at
all or that it is significantly lower than the flat rate.

§ 8 Delay in Delivery or Performance

1. If we fail to meet the delivery or performance date or the deliv-
ery or performance period, the customer shall grant us a reason-
able extension of time, at least in text form.

2. The customer shall be entitled to withdraw from the contract if
the extension has expired without success.

3. If we are responsible for the failure to meet agreed deadlines,
the customer may — provided that it can credibly demonstrate
that it has suffered damage as a result — demand compensation
for each full week of delay of 0.5%, but not more than 10% in to-
tal, of the net price for the delivery or service affected by the de-
lay. This limitation of liability shall not apply if timely delivery/pro-
vision of service has been agreed as a material contractual obli-
gation or if we are responsible for the failure to comply due to in-
tent or gross negligence.

4. At our request, the customer shall declare within a reasonable
period of time whether it will withdraw from the contract due to
the delay in delivery or service, demand compensation in lieu of
performance or insist on delivery.

5. Fixed-date transactions in the sense of § 376 HGB (German
Commercial Code) require a written agreement.

8 9 Force majeure, contract adjustment

1. In cases of force majeure, our delivery and performance dead-
lines shall be extended by the duration of the disruption that has
occurred. Force majeure includes circumstances for which we
are not responsible, such as war, fire, pandemics, epidemics, in-
dustrial disputes, strikes, lockouts, traffic disruptions, acts of
God, business interruptions, significant operational disruptions,
such as shortages of raw materials, materials or energy at our
company, contracted subcontractors or suppliers. This shall also
apply if we were already in default when these circumstances
occurred. We shall inform the customer immediately of the be-
ginning and end of such hindrances.

2. If events within the meaning of the above paragraph 1 or cir-
cumstances within the meaning of § 313 BGB substantially
change the economic significance or the content of the deliv-
ery/service or have a significant effect on our operations, we are
entitled to adjust the contract appropriately in good faith. Insofar
as this is not economically justifiable, we have the right to with-
draw from the contract without compensation. If we wish to exer-
cise this right of withdrawal, we must notify the customer of this
immediately after becoming aware of the consequences of the
event, even if an extension of the delivery time had initially been
agreed with the customer.

3. A right of emergency production reserved by the customer for
these cases is excluded, unless this has been agreed with us in
an individual contract.

§ 10 Price and payment terms

1. Unless otherwise agreed, all prices are in euros, net, ex
works, plus the statutory value added tax at the time of invoicing.
Ancillary costs such as packaging, freight, shipping costs, cus-
toms duties, assembly, insurance and bank charges will be in-
voiced separately. We will only insure the goods to be shipped at
the request and expense of the customer.

2. If there is a significant (>10%) change in wage, energy and/or
transport costs, as well as in the purchase price of primary mate-
rials and the associated surcharges, such as scrap, alloy or en-
ergy surcharges, each of the contracting parties is entitled to ad-
just the price accordingly, taking into account and disclosing
these factors. If the pre-supplier levies surcharges on the price of
the semi-finished products, mtl. will invoice these to the cus-
tomer, depending on the quantity delivered, with a list and state-
ment of the individual surcharges for the respective article.

3. We are also entitled to adjust the agreed price appropriately if
changes arise before or during the execution of the order be-
cause the information provided by the customer and the docu-
ments provided were incorrect or if the customer requests
changes.

4. We are entitled to demand a reasonable advance payment

upon conclusion of the contract.

5. If no binding order quantity has been agreed, we will base our
calculation on the non-binding order quantity (target quan-
tity/forecast) expected by the customer for a certain period of
time. If the customer purchases less than the target quantity, we
are entitled to increase the unit price appropriately.

6. Unless otherwise agreed, invoices are due within 10 days net
from the invoice date. They are to be paid without deductions. In
the event of non-payment, the customer shall be in default with-
out further reminder. Discounts and rebates shall only be
granted by special agreement. Partial payments require a sepa-
rate written agreement.

7. Payment by bill of exchange requires a separate prior agree-
ment. The customer shall bear discount charges and bill of ex-
change costs. Invoice settlement by cheque or bill of exchange
is only made on account of performance and is only valid as pay-
ment after unconditional crediting.

8. If there are several outstanding claims from us against the
customer and if the customer's payments are not made against a
specific claim, we are entitled to determine which of the out-
standing claims the payment has been made against.

9. In the event of default, deferment or partial payment, we shall
be entitled to demand default interest at the customary bank
rate, but at least 10 percentage points p.a. above the respective
base interest rate, and to withhold further services until all due
invoices have been settled. We reserve the right to prove higher
damages.

10. If justified doubts arise regarding the solvency or creditwor-
thiness of the customer, e.g. due to slow payment, default in
payment or cheque protest, we shall be entitled to demand secu-
rities or cash payment concurrently with our performance. If the
customer does not comply with this request within a reasonable
period of time, we are entitled to withdraw from the unfulfilled
part of the contract or to stop deliveries until payments are re-
ceived. The deadline is unnecessary if the customer is clearly
unable to provide security.

11. The customer is only entitled to offset claims against us if his
counterclaim is undisputed, legally established or ready for
judgement. The assignment of claims against us that are not
monetary claims requires our consent.

12. The customer shall only have a right of retention if the coun-
terclaim is based on the same contractual relationship and is un-
disputed or has been finally upheld in a court of law or is con-
tested but ready for a decision. If one of our performances is in-
disputably defective, the customer shall only have a right of re-
tention to the extent that the amount withheld is in reasonable
proportion to the defects and the likely costs of remedying the
defects.

13. The payment deadlines shall also remain in force if delays in
delivery occur through no fault of our own.

14. In order for us to be exempt from VAT for intra-Community
deliveries, we require a so-called entry certificate from the cus-
tomer. The customer is therefore obliged to confirm to us in writ-
ing after receipt of the contractual object that he, as the recipient,
has received the contractual object as the object of an intra-
Community delivery.

15. Insofar as value added tax is not included in our invoice, in
particular because we assume, based on the information pro-
vided by the customer, that the delivery is an ‘intra-Community
delivery’ within the meaning of § 4 No. 1 b in conjunction with § 6
a UStG) and we are retrospectively charged with VAT (8 6 a IV
UStG), the customer is obliged to pay us the amount with which
we are charged. This obligation exists regardless of whether we
subsequently have to pay VAT, import sales tax or comparable
taxes in Germany or abroad.

§ 11 Place of Performance, Transfer of Risk, Packaging

1. The place of performance for the services specified in the or-
der and for payments is our registered office.

2. The customer is obliged to accept the goods as soon as we
have notified him of the completion of the services specified in
the order. If the customer does not accept the goods within two
weeks of notification, acceptance shall be deemed to have taken
place.

3. Deliveries are EXW of the Incoterms 2020 ex works at the ex-
pense and risk of the customer. The risk of destruction, loss or
damage to the goods passes to the customer upon notification of
the completion of the goods. Insofar as shipping has been
agreed, the risk passes to the customer upon dispatch of the
goods or their handover to the transport company.

4. Unless otherwise agreed, we shall determine the type and ex-
tent of packaging. Disposable packaging shall be disposed of by
the customer.

5. If delivery is made in loaned packaging, this shall be returned
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carriage paid within 20 days of receipt of the delivery. The cus-
tomer shall be liable for any loss of or damage to the loaned
packaging.

Loan packaging must not be used for other purposes or to hold
other items. It is intended solely for the transport of the delivered
goods. Labelling must not be removed.

6. If the goods are damaged or lost during transport, the cus-
tomer must immediately arrange for an inventory to be taken and
notify us accordingly. Claims arising from any transport damage
must be asserted by the customer against the carrier without de-

lay.

§ 12 Inspection and notification of defects

1. The customer is obliged to inspect the goods in accordance
with § 377 of the German Commercial Code (HGB) or compara-
ble foreign or international provisions immediately after delivery
and to notify us in writing or text form of any defects and damage
detected during this inspection or at a later date immediately af-
ter their discovery. Otherwise, the delivery shall be deemed to
have been approved free of defects.

2. The further use of defective deliveries or services is not per-
mitted. If a defect could not be detected in the incoming goods
department or during the provision of the service, all further use
of the delivery or service item must be discontinued immediately
after detection.

3. The customer shall provide us with a representative quantity
of defective parts without delay. He shall grant us the time nec-
essary to examine the notified defect. In the event of unjustified
complaints, we reserve the right to charge the customer for the
inspection costs incurred.

4. The notification of defects does not release the customer from
his payment obligations.

§ 13 Warranty

1. The basis for liability for defects is the quality of the delivery
and service items agreed between us and the customer. If no
quality has been agreed, the presence of a defect shall be deter-
mined in accordance with § 434 BGB in the version valid until
the end of 2021. If the delivery or service items are defective, we
shall be entitled, at our own discretion, to rectify the defect, pro-
vide a replacement delivery or issue a credit note within a rea-
sonable period of time.

2. improvements by the customer or third parties commissioned
by him require our consent. In urgent cases, they are only per-
missible if we have been given a deadline, even if it is short, for
improvement, which has expired unsuccessfully or we have re-
jected the improvement within this period.

3. in the case of third-party products, even if they have been in-
corporated into the delivery products or used in some other way,
we shall be entitled to initially limit our liability to the assignment
of the warranty claims to which we are entitled against the sup-
plier of the third-party products, unless the satisfaction from the
assigned right fails or the assigned claim cannot be enforced for
other reasons.

4. Claims of the customer for expenses incurred for the purpose
of subsequent performance, in particular transport, travel, labour,
material and replacement costs, are excluded if the expenses in-
crease because the goods have subsequently been taken to a
place other than the original place of performance, unless this is
in accordance with their intended use. This applies accordingly
to claims for reimbursement of expenses by the buyer in accord-
ance with § 445a BGB, provided that the last contract in the sup-
ply chain is not a consumer goods purchase.

5. We may refuse the type of supplementary performance cho-
sen by the buyer if it is only possible at disproportionate cost. It
must also be examined whether a possible defect in the item can
be remedied by other, less cost-intensive measures.

6. The same warranty conditions shall apply to replacement de-
liveries and rectifications as to the originally delivered goods.

7. Only the direct customer shall be entitled to make warranty
claims against us and these shall not be transferable without our
consent.

8. As a supplier of semi-finished products and individual parts in-
tended for use in the buyer's products, we are not a supplier in
the sense of 88§ 445 a, 445 b and 478 BGB (German Civil Code).
9. Unless otherwise agreed, the above paragraphs constitute the
final warranty for our products and services.

10. Our products do not contain any digital content or services
and are not considered to be associated with them.

11. The buyer is responsible for the comprehensive specification
and quality agreement of the purchased item. In particular, it is
the buyer's responsibility to specify the intended use of the deliv-
ery products for his application.
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We shall not be bound by public statements made by or on be-

half of another party in the contractual chain, in particular in ad-
vertising or on the label.

Accessories including packaging, assembly, installation or other
instructions shall be supplied in accordance with the contractual
agreement.

§ 14 Defects of title, property rights

1. orders based on drawings, sketches or other information pro-
vided to us shall be carried out at the customer's risk. If a third
party prohibits us from manufacturing or delivering goods on the
basis of a property right belonging to that third party, we shall be
entitled — without examining the legal situation — to cease work
until the legal situation has been clarified by the customer and
the third party. If, due to the delay, the continuation of the order
is no longer reasonable for us, we shall be entitled to withdraw
from the contract. If, as a result of the execution of such orders,
we infringe third-party industrial property rights, the customer
shall indemnify us against claims by the holders of such rights
and shall reimburse us for the costs and damages incurred by us
in this respect.

3. In the event of defects of title, we shall be entitled, at our dis-
cretion, to obtain the necessary licences or to remedy the de-
fects by modifying the goods or services to a reasonable extent.
4. Unless otherwise agreed, our liability for the infringement of
third-party intellectual property rights shall be limited only to
those intellectual property rights that are registered and pub-
lished in Germany.

5. We reserve all property rights, industrial property rights and
copyrights to the materials, products, designs, moulds, samples,
services, drawings, illustrations, calculations and other (tech-
nical) documents provided by us. Disclosure to third parties re-
quires our prior written consent. In the case of planning services
provided by us, the customer recognises our intellectual author-
ship.

§ 15 Liability

1. We shall only be liable for the company's liabilities to the ex-
tent of the company's assets.

2. In the event of simple negligence, we shall only be liable if a
material contractual obligation has been breached. In this case,
liability shall be limited to foreseeable damages that are typical
for the contract. This shall also apply to the customer's claims
under tort law.

3. In the case of warranted characteristics, our liability is limited
to the scope and amount of our existing product liability insur-
ance. The scope of the cover corresponds to the recommenda-
tions of the German Insurance Association for business and
product liability insurance. The amount of cover for the insured
events included in the insurance contract is at least €2.5 million
per claim and twice that amount per insurance year. If this does
not occur or does not occur in full, we shall be liable up to the
amount of the sum insured.

4. claims for damages due to personal injury and claims arising
from the Product Liability Act are subject to the statutory provi-
sions.

5. our suppliers are not our agents in relation to the buyer.
Therefore, we cannot be held responsible for any fault on the
part of our suppliers.

6. Any further liability for damages than that provided for in the
above provisions is excluded. The customer shall only have re-
course claims against us to the extent that the customer has not
entered into any agreements with its customer that go beyond
the statutory claims for defects and damages. We shall not be li-
able if the customer has effectively limited its liability towards its
customer.

7. Insofar as our liability is limited or excluded, this shall also ap-
ply to the personal liability of our employees, workers, staff, rep-
resentatives, agents and vicarious agents.

8. Insofar as our liability is limited or excluded, the customer is
obliged to release us from third-party claims upon request.

9. The customer is obliged to notify us immediately, at least in
text form, if he is aware of any third-party claims that could be re-
lated to the delivery of our products or services, and to reserve
all defensive measures and settlement negotiations for us.

§ 16 Limitation

1. The limitation period for claims and rights arising from defects
in our products, services and work performance, as well as the
resulting damages, is 1 year. This does not apply if the law pre-
scribes longer periods. The beginning of the limitation period is
governed by the statutory provisions.

2. The limitation period according to paragraph 1, sentence 1



shall also not apply in the case of intent, if we have fraudulently
concealed the defect or have assumed a guarantee of quality, in
the case of claims for damages due to personal injury or infringe-
ment of the liberty of a person, in the case of claims under the
Product Liability Act and in the case of a grossly negligent
breach of duty or in the case of a breach of material contractual
obligations.

3. Subsequent performance measures shall neither suspend the
limitation period applicable to the original performance nor cause
the limitation period to start anew.

§ 17 Retention of title and acquisition of title

1. We retain title to all contractual items until all claims to which
we are entitled under the business relationship with the customer
have been settled in full.

2. If our property is processed, combined or mixed with third-
party property, we shall acquire ownership of the new item in ac-
cordance with § 947 BGB.

3. If processing, combining or mixing is carried out in such a way
that the third-party service is to be regarded as the main item,
we shall acquire ownership in the ratio of the value of our service
to the third-party service at the time of processing.

4. If we acquire ownership of an item through our performance,
we reserve ownership of this item until all existing claims arising
from the business relationship with the customer have been set-
tled.

5. The customer is obliged to store the reserved goods carefully
and, if necessary, to carry out maintenance and repair work in
good time at his own expense. The customer shall insure the re-
served goods at its own expense against loss and damage. Any
security interests arising in the event of damage shall be as-
signed to us.

6. The customer shall be entitled to resell the goods to which we
have (co-)ownership in the ordinary course of business as long
as it fulfils its obligations arising from the business relationship
with us. In this case, the claim arising from the sale shall be
deemed assigned to us in the same proportion as the value of
our performance secured by the reservation of title bears to the
total value of the sold goods. The customer shall remain entitled
to collect this claim even after the assignment. Our authority to
collect this claim ourselves shall remain unaffected.

7. The right of the customer to dispose of the goods subject to
our retention of title and to collect the claims assigned to us shall
lapse as soon as he no longer meets his payment obligations or
an application for the opening of insolvency proceedings is filed.
In these cases, as well as in the event of any other breach of
contract on the part of the customer, we shall be entitled to take
back the goods delivered under retention of title.

8. The customer shall inform us immediately if there are any
risks to the customer's reserved property, in particular in the
event of insolvency, inability to pay and enforcement measures.
At our request, the customer shall provide us with all necessary
information about the stock of goods to which we have title and
about the claims assigned to us, and shall also inform his cus-
tomers of the assignment. The customer shall support us in all
measures necessary to protect our (co-)ownership and shall
bear the costs resulting therefrom.

9. We shall have a right of lien on the customer's property that
has come into our possession on the basis of the contract for all
claims arising from the contract. The right of lien can also be as-
serted for claims arising from earlier deliveries or services, inso-
far as these are related to the delivery or service item.

The right of lien shall apply to other claims arising from the busi-
ness relationship to the extent that these are undisputed or have
been legally established. 8§ 1204 ff. BGB and § 50 para. 1 of the
Insolvency Code shall apply accordingly.

10. If the realisable value of the securities exceeds our claims by
more than 15%, we shall release securities of our own choice at
the customer's request.

8 18 Means of production

1. If special means of production, such as samples, tools and
templates, are required to fulfil the order, we shall become or re-
main the owner of the means of production manufactured by us
or by a third party commissioned by us; this shall also apply if
the customer pays a share of the costs for the means of produc-
tion.

2. the manufacturing equipment will only be used for the custom-
er's orders as long as the customer meets his payment and ac-
ceptance obligations. We are only obliged to maintain and re-
place these tools free of charge if this is necessary to fulfil an
output quantity guaranteed to the customer.

3. Unless otherwise agreed, the manufacturing costs for the

means of production shall be invoiced separately from the goods
to be delivered. This shall also apply to tools that need to be re-
placed due to wear.

Pro-rata tool costs are listed separately in the offer and in the or-
der confirmation; they are due without deduction upon conclu-
sion of the contract. Furthermore, it should be stated therein
whether and how any paid tooling costs are amortised.

4. If it has been agreed that the customer should become the
owner of the tools, ownership of the tools shall pass to him upon
payment of the purchase price for the tools. Transfer of the tools
to the customer is replaced by our duty of safekeeping. Regard-
less of the customer's statutory right to recover possession and
of the service life of the tools, we are entitled to exclusive pos-
session of the tools until the customer has accepted a minimum
quantity to be agreed or until a specified period has expired. We
shall mark the tools as third-party property and insure them at
the customer's request and expense.

5. If the customer suspends or terminates the cooperation during
the production period of the means of production, all manufactur-
ing costs incurred up to that point shall be borne by the cus-
tomer, unless we are responsible for the termination.

6. in the case of tools belonging to the customer in accordance
with paragraph 4 or in the case of tools provided by the customer
on loan, our liability with regard to storage and care is limited to
the care we take of our own property. The customer bears the
costs for maintenance and insurance. Our obligations shall lapse
if the customer has not collected the tools within 14 days of be-
ing requested to do so.

7. We shall have a right of retention to the tools as long as the
customer does not fully meet his contractual obligations. The
statutory liens to which we are entitled shall remain unaffected.

§ 19 Provision of materials, processing, usability

If the customer provides us with materials or other items, herein-
after also referred to as goods, for processing, the following pro-
visions shall apply:

1. the goods provided to us shall be inspected by us upon deliv-
ery only for externally recognisable defects and damage. We
shall not be obliged to carry out any further inspections. The cus-
tomer shall be notified of any defects or damage discovered
within 10 working days of their discovery.

2. The goods provided to us must be made of a material that can
be easily processed and must be of normal or agreed quality.
Otherwise, we will charge the customer for the necessary addi-
tional costs. If the quality required in accordance with sentence 1
is not met, the agreed delivery and performance periods of our
company shall be extended by a period equal to the resulting de-
lay.

3. If the goods prove to be unusable due to material defects, the
processing costs incurred by us shall be reimbursed.

4. We shall not be liable for damage caused by inaccurate label-
ling and marking of the material supplied by the customer.

5. The customer is obliged to reimburse us for all costs and dam-
ages, including lost profits, incurred by us as a result of the pro-
vision of material that is not suitable for processing.

6. No compensation will be paid for scrap that occurs to the ex-
tent that is customary in the industry.

7. Unless otherwise agreed, we will decide on the usability of
raw materials that arise during processing by us.

8. Should recyclable raw materials, waste materials or scrap
parts, as well as scrap parts, etc., arise during processing, these
automatically become our property.

9. The customer shall not receive any reimbursements or credit
notes for proceeds from these, as these have already been in-
cluded in the respective purchase or offer price.

10. In the case of non-recyclable materials, we can charge the
corresponding disposal costs.

§ 20 Termination
The customer's right of cancellation as per § 648 BGB (German
Civil Code) is excluded, unless long-term contracts are involved.

§ 21 Compliance

Compliance with the relevant national laws and official regula-
tions as well as EU regulations applicable to our products and
services is a fundamental principle of our corporate governance.
We maintain a management system that is committed to the goal
of environmentally and socially responsible and sustainable cor-
porate governance. Insofar as we are legally required to do so,
we also endeavour, within the scope of our contractual possibili-
ties, to ensure that our direct suppliers implement such a man-
agement system. Any further requirements must be expressly
agreed with us in order to be binding on us.
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§ 22 Confidentiality

1. The purchaser is obliged to treat all aspects of the business
relationship worthy of protection as confidential. In particular, he
will treat as business secrets all commercial and technical details
that are not obvious and that become known to him through the
business relationship. The confidentiality obligation does not ex-
tend to information or aspects of the business relationship that
were already in the public domain at the time of disclosure, or to
information or aspects of the business relationship that were de-
monstrably known to the contractual partner before we disclosed
them. The customer shall ensure that its employees are also
bound to confidentiality accordingly.

2. The reproduction of the documents provided to the customer
is only permitted within the scope of operational requirements
and copyright provisions.

3. All documents may not be made accessible to third parties, ei-
ther in whole or in part, or used for purposes other than those for
which they were provided to the customer without our written
consent.

4. Disclosure of the business relationship with us to third parties,
even in part, may only take place with our prior written consent;
the customer shall also oblige the third parties to maintain confi-
dentiality by means of a similar agreement.

5. The customer may only advertise its business relationship
with us with our prior written consent; it shall be obliged to main-
tain confidentiality even after the end of the business relation-
ship.

§ 23 Export and Import Ability

1. The customer is responsible for observing and implementing
the relevant foreign trade law provisions (e.g. import licences,
foreign exchange transfer permits, etc.) and other laws applica-
ble outside the Federal Republic of Germany. The risk of the ex-
port and import capability of ordered products lies with the cus-
tomer.

2. The deliveries and services (contract fulfilment) are subject to
the proviso that there are no obstacles to fulfilment due to na-
tional or international regulations, in particular export control pro-
visions, embargoes or other sanctions.

3. The customer is obliged to provide all information and docu-
ments required for export/transfer/import.

4. Delays due to export checks or approval procedures shall ex-
tend deadlines and delivery times by the duration of the delay.

§ 24 Place of jurisdiction and applicable law

1. If the customer is a merchant, the place of jurisdiction shall be,
at our discretion, the court having jurisdiction for our place of
business or the customer's place of business.

2. The law of the Federal Republic of Germany shall apply exclu-
sively to the business relationship with the customer. The
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applicability of the CISG — ‘UN Sales Convention’ is excluded.
3. Should individual parts of these GTD be ineffective, the effec-
tiveness of the remaining provisions shall not be affected.

§ 25 Data protection

We treat all data of the customer exclusively for the purposes of
the business transaction and according to the specifications of
the currently valid data protection regulations. The customer also
has a right to information about his personal data collected, pro-
cessed and used by us upon written request.

§ 26 Information security

1.The customer is obliged to take appropriate measures to pro-
tect the confidential data and information provided to him from
unauthorised access, loss or misuse.

2. The customer should take appropriate security precautions in
accordance with recognised standards (e.g. ISO 27001), in par-
ticular when using IT systems or cloud services.

3. The customer shall immediately inform the supplier of any se-
curity vulnerabilities or cyber incidents that may affect the agreed
services.

4. The supplier reserves the right to make security-critical adjust-
ments to the products or services if this is necessary to protect
their integrity and availability.

5. Confidential information shall be used exclusively for the pur-
poses of the business relationship and shall not be passed on to
third parties.

6. Should a party to the contract become aware of a data breach
or security violation, the other party is to be notified immediately.

§ 27 Contact details

Karl Georg Schobert Prazisions-Messzeug GmbH
Am Grubenteich 3
63743 Aschaffenburg

Managing Directors: Michael Schobert, Harald Orth

Tel: 06021-31092-0

Fax: 06021-31092-22
schobert@schobert-automotive.eu
www.schobert-automotive.eu

Commercial register: Aschaffenburg District Court HRB 4407
VAT registration number DE 132090540



